
Initiatives For More Sustainable Travel
Sheraton Grand Hotel & Spa Edinburgh and Marriott International -
creating a positive and sustainable impact wherever we do business.



Sheraton Hotels & Resorts

Programme summary

Here at the Sheraton Grand Hotel & Spa Edinburgh, we are guided and inspired by the 
commitment of our parent company, Marriott International, to create a positive and sustainable 
impact wherever we do business.

We do this in a number of ways; by supporting Marriott’s 2025 Sustainability and Social Impact 
Goals and the Marriott Environmental Sustainability Hub, and by engaging our Associates and 
developing innovative ways to lessen our impact on the environment at an individual hotel level.

Making positive changes and being a responsible business is integral to everything that we do – it 
guides our day to day operations, and is front of mind for our all of our Associates, from senior 
management to our engineering team, chefs to spa attendants. Our Green Committee tracks, 
encourages and reports on our environmental practices, ensuring everyone knows they have a role 
to play.

Every action we take, big and small, contributes to the achievement of Marriott’s 2025 
Sustainability and Social Impact goals and to the creation of a greener future.
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Sheraton Hotels & Resorts

Programme Objectives
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To reach and 

surpass Marriott’s 

2025 Sustainability 

and Social Impact 

Goals

To engage 

Associates and work 

with them to drive 

towards a greener 

future

To operate as a 

responsible, 

environmentally 

conscious business 

every day, in every 

way



Supporting Marriott International’s 
Sustainability Programmes



Sheraton Hotels & Resorts

Guided by our 2025 Sustainability and Social Impact Goals, 
as well as the UN Sustainable Development Goals, we 
support Marriott International’s commitment to creating 
positive and sustainable impact wherever we do business.

Marriott International’s Serve 360 framework focuses on 
four pillars:

• NURTURE - We believe in making the communities 
where we operate better places to live, work and visit.

• SUSTAIN - We have an even greater obligation to 
operate responsibly with our expanding global presence.

• EMPOWER - Unemployment and underemployment are 
some of today’s most pressing issues, but we are well 
positioned to be part of the solution. 

• WELCOME - With the goal of creating a safe, welcoming 
world for all, we rally for pro-travel policies and support 
programs that allow people to experience and understand 
other cultures.

Our 2025 Sustainability Goals are:                           
for full details see here

• Water: Reduce water intensity by 15% 

• Carbon: Reduce carbon intensity by 30% 

• Food waste: Reduce by 50% 

• Renewable energy: Achieve a minimum of 30% 
renewable electricity use

• Produce: Responsibly source 95% of our food (in our 
top 10 categories)

• Local sourcing: 50% of all produce by spend
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Serve 360
https://serve360.marriott.com/

http://serve360.marriott.com/wp-content/uploads/2019/10/Serve-360-goals-page-tabloid_2-updated-20180916-English.pdf
https://serve360.marriott.com/


Sheraton Hotels & Resorts

The Race to Zero
In September, Marriott International signed up to the Race to Zero campaign and announced that it was committed to a 
net-zero future: reducing all our carbon emissions across every element of our operation by no later than 2050.

As part of this, Marriott International has pledged the following:

• The reduction of single-use plastics including replacing single-use toiletries in guestroom showers with larger pump-
topped bottles. When fully implemented across the globe in 2022, we expect to prevent about 500 million tiny bottles 
annually from going to landfill.

• The roll-out of an internal food waste prevention and reduction educational campaign, designed to support our 
goal to reduce food waste by 50 per cent.

• The launch of a responsible sourcing guide to help Marriott’s suppliers join its sustainability journey on the path to 
responsibly sourcing 95 per cent of the company’s top ten priority categories.

• The development of a certifications database to help properties operate more responsibly and work towards the 
goal of 100 per cent of the portfolio receiving a third-party sustainability certification.

• Planting more than 415,000 trees over the last several years, including through our work as a founding member of the 
Evergreen Alliance.

• Ecosystem restoration and carbon sequestration projects, such as working with The Ocean Foundation to remove 
and repurpose sargassum seaweed.
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https://unfccc.int/climate-action/race-to-zero-campaign


Sheraton Hotels & Resorts

MESH: Marriott’s Environmental
Sustainability Hub

MESH is the global platform used by Marriott International to track its progress against the Serve 360 
sustainability-related reduction goals.

At the Sheraton Grand Hotel & Spa Edinburgh, we use the MESH Dashboard to see how we’re performing against our 
carbon, energy, water, and waste reduction efforts. We have access to resources and tools, broken out by category, to 
support our efforts to become more sustainable.

Our individual property carbon footprint and sustainability initiative (SRO Tracker) information is shared with Sales to 
include in RFPs. Over 100 companies now require this information before allowing their employees to stay at any hotel. 
More than $3B of corporate business customers require Marriott to provide carbon and water footprint data, and $6B of 
business travel RFPs require sustainability information as part of their annual travel program.
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Our Initiatives For 
More Sustainable Travel



Sheraton Hotels & Resorts

Our Initiatives For 
More Sustainable 
Travel
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Our environmental efforts can be grouped under the 
following categories, with further detail on each in the 
subsequent slides:

• Waste minimisation

• Reducing our energy consumption

• Water conservation

• Supply chain and materials

• Raising awareness and engaging Associates



Sheraton Hotels & Resorts

Waste Minimisation
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• None of our waste goes to landfill – around two thirds is 

recycled and the rest goes to an Energy from Waste 

scheme

• We have used Leanpath technology and analytics in our 

kitchens to reduce food waste by 58% since late 2018

• We removed plastic straws from the hotel in February 

2018 and are offering guests biodegradable alternatives

• We have removed all single use plastic cups throughout 

the spa and replaced them with biodegradable paper cups

• Plastic cotton buds have been replaced with cardboard 

cotton buds and we have eliminated Styrofoam packaging

• We have an on-site compactor as well as dumpster 

monitoring and waste management



Sheraton Hotels & Resorts

Reducing our
Energy Consumption
• High-efficiency lighting is installed in all guest rooms, public areas 

and administration offices with ooccupancy sensors throughout, 

meaning lights are only on when needed

• We offer reduced housekeeping services for longer stay guests, 

while ensuring we provide a comfortable, five-star hotel experience

• We have two Tesla Electric Vehicle charging points for guests

• Insulation & double glazing in all guest bedrooms

• Energy efficient Variable Refrigerant Flow air conditioning system

• Combined Heat and Power (CHP) system to repurpose heat for 

the hotel and spa

• Condensing boiler in the hotel

• Our kitchen is gas free with induction only cooking, individual hood 

control, salamander grills and a heat pump recovery dishwasher
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Sheraton Hotels & Resorts

Water Conservation
• Heat saver in swimming pool and Hydropool and a physical heat 

blanket that is placed overnight on the outdoor Hydropool

• Heat exchanger for Hydropool replaced and upgraded to a 

highly efficient new Plate Heat Exchanger in late 2019, 

achieving a 30% improvement in efficiency of hot water 

generation

• We have water conserving fixtures and smart irrigation practices 

in place

• All pumps are fitted with inverter drives

• Spirovent is used to clean water of air and debris in hot water 

system

• We have upgraded the filtration system for the swimming pool to 

use AFM® Activated Filter Media, to achieve double the 

performance of sand filters while minimising water and 

chemicals usage
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Sheraton Hotels & Resorts

Supply Chain & 
Materials

• We choose environmentally preferred suppliers & products

• We work with Central Taxis who became the UK’s first 

Carbon Neutral black taxi company in 2011 and has 

worked to retain accreditation ever since. 

• We are proud of our Scottish produce and our expert chefs 
work with some of the best local suppliers to create their 
dishes. We choose to partner with suppliers based on their 
sustainable food production so that we can offer 
responsibly-sourced meals in our restaurants. 

• All our business supplies come from WildHearts Office, 
which fund social and educational projects in the UK and 
across the world
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Sheraton Hotels & Resorts

Raising awareness and 
engaging Associates

• Green committee and sustainability champions 
ensure environmental practices are implemented 
and come up with innovative ways to reduce our 
impact on the environment

• Recycling facilities in all back of house areas

• Regular activities and communications to educate 
on and encourage green behaviours

• Cycle to work scheme 

• Annual green week for all employees – enhanced 
focus on sustainable practices
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Sheraton Hotels & Resorts

What’s next? 

NORDAQ Premium Water Filtration System

• We have plans to install an additional NORDAQ system 
to replace single use plastic water bottles in our 
bedrooms

• This will eliminate a further 1.26 tons of plastic waste per 
year and transportation related CO2 emissions

• Refillable glass water bottles will be cleaned with special 
dishwashers

• We have been using NORDAQ for 5 years already in the 
hotel, within our One Square Bar + Brasserie and 
Banqueting operations.
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Residential sized amenities

• As part of a global roll-out, our hotel will introduce large, 
pump bottled toiletries in all guest bathrooms in 2022. 

• These can be refilled and reused, eliminating the need 
for small, single use plastic versions

• When fully implemented across the globe, the program is 
expected to prevent approximately 500 million tiny bottles 
annually from going to landfill



Sheraton Hotels & Resorts

Tracking results 

• No waste goes to landfill – two thirds 
is recycled, and the rest goes to an 
Energy from Waste scheme

• By upgrading to a new, highly 
efficient Plate Heat Exchanger in 
late 2019, we achieved a 30% 
improvement in efficiency of hot 
water generation in our spa

• We have used Leanpath technology 
and analytics in our kitchens to 
reduce food waste by 58% since late 
2018
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Taken from here: 

2021_Serve_360_R

eport.pdf 

(marriott.com)

Not the best results 

to report – set 

backs due to Covid

http://serve360.marriott.com/wp-content/uploads/2021/09/2021_Serve_360_Report.pdf


Sheraton Hotels & Resorts

Why us?

Creating a positive and sustainable impact wherever we do business is integral to 
everything that we do.

We bring our Associates on the journey with us and empower them to play an 
active role in our environmental efforts.

We’re not stopping here! We have ambitious plans that will help us to achieve 
Marriott International’s 2025 Social and Sustainability Goals.
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