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Giving for Good month 

• At InterContinental Hotels Group (IHG®), our commitment to help and care 

for people comes naturally to a business which stands for providing True 

Hospitality for everyone. With more than 5,700 hotels in over 100 countries, 

we are proud to be at the heart of local communities and recognise the 

opportunity to make a real difference to others. 

• Our  ‘Giving for Good’ month uses the scale of our business and the power 

of our colleagues to shape a positive future for future generations. 

• IHG colleagues come  together to make a positive change through doing 

one good deed be it volunteering, taking care of the environment, or 

activities focused on health, fitness and wellbeing.
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How do colleagues get involved? 

Volunteering

Spend time giving 

back to your local 

community
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Go green

Do your bit to help 

the environment

Health, fitness and 

wellbeing

Activities for living a 

healthier lifestyle

Volunteer for local 

community projects or 

charities of your choice

From donating clothes, 

organising clean ups and 

litter picks, to conservation 

activities and using 

alternative transport

From nutrition to yoga, 

walking, cycling or sports - or 

even a step challenge or 

blood donation
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Giving back 

For each colleague that takes part, 

they can select a charitable cause 

and IHG makes a donation on their 

behalf to one of our strategic NGO 

partners so that we can extend our 

partnerships with them and make a 

positive difference to issues such as 

disaster relief, waste reduction, water 

and sanitation and helping to provide 

hospitality skills. 
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Good for clean water and 

sanitation 
Water is an essential resource for the hotel industry. It’s 

also a basic human right. Yet 1 in 9 people don’t have 

clean water close to home and 1 in 3 don’t have a 

decent toilet of their own.

Good for waste reduction
Everything we use has to come from somewhere and 

must go somewhere once we’re finished with it. All of 

us can better understand the waste that we generate 

and think about how we can reduce our impact. 

Good for disaster relief 
Whether there’s an earthquake in China, Hurricanes 

in the US or Typhoons in South-East Asia, aid 

agencies must be ready to act as soon as needed.

Good for hospitality skills
We all know how special a career in hospitality can 

be. There are opportunities for everyone, but we 

know some people need extra help to get started on 

their journey.
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TrueHospitailityforGood.com

We designed a bespoke website 

that takes inspiration from social 

networks. Colleagues can register 

an account, create their activity and 

invite others to join.

The site is available in English, 

Spanish and Mandarin as are 

toolkits and resources to help them 

plan their activities. 
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Resources to inspire and help colleagues 

plan activities 

• Digital tools 

• Refreshed True Hospitality for Good animation

• Giving for Good month film

• Social media gifs and cards

• Charity partnership films

• Colleague toolkit

• A guide to taking part 

• Press release template

• Q&A

Merchandise

• Posters and banners

• T-shirt artwork 

• Water bottles 
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Impact and evaluation 
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Case study – Crowne Plaza Rome – St. Peters 

and Hotel Indigo Rome – St. George  

Colleagues at two IHG branded hotels came together in 

the month to help the Associazione KIM, non-profit 

organization that supports young children suffering 

serious illness. 

The Associazione KIM provides shelter, protection and 

medical care, free of charge, to young children, who live 

in conditions of economic and social hardship, often 

coming from countries that are in conflict or without 

adequate healthcare facilities.

The team spent the day entertaining the children with 

games and music, whilst the chefs prepared food. 
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Case study - Ecobrick

During our first Giving for Good month, more 
than 380 colleagues at our Manila corporate 

office came together to collect plastic waste and 

build Ecobricks. 

Ecobricking is an innovative and sustainable 

way of recycling plastic, with the potential to 
transform entire communities and transform the 

lives of millions of people. It involves collecting 
plastic bottles and other plastics including 

styrofoam, straws, plastic bags, cellophane and 

condensing these into the plastic bottles 
creating a rigid and strong brick. These 

Ecobricks can be used like a conventional 
building brick in the construction of homes, 

schools and farms in communities across 
developing countries, helping to solve some of 

the biggest issues challenges facing these 

communities.

Upon creating the bottles, colleagues donated 

these to a school in Bolinao, Philippines 
allowing the local community to build new 

classrooms for the school children


