
World Hospitality Awards 
2016 

 
Best Innovation in Hotel Concept 

 

Mercedes-Benz Living @ Fraser 



Mercedes Benz  Living @ Fraser  
 

Raising the ante on designer living, Frasers Hospitality teamed 

up with one of the world’s premium automobile companies, 

Mercedes-Benz, in an exclusive collaboration to launch the 

‘Mercedes-Benz Living @ Fraser’ residences at Fraser Suites 

Kensington in November 2015 and at Capri by Fraser Changi, 

Singapore in April 2016.  

 

Created to indulge astute business and leisure travellers with 

the best of both worlds, the Mercedes-Benz apartments bring 

together cutting-edge design, sophistication and innovative 

technologies for which Mercedes-Benz is renowned for, with 

Frasers Hospitality’s Gold-Standard service excellence. 

 

Each Mercedes-Benz apartment features separate living, dining 

and bedroom areas, a fully fitted kitchen, large work desks, 

state-of-the-art entertainment system and modern 

conveniences. 
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Mercedes-Benz’s 
design philosophy 

and aesthetic of 
sensual clarity  

High-quality 
furnishings, 

custom furniture 
and bespoke 

details 

State-of-the-art 
media and 

entertainment 
technologies  

Gold-Standard 
service excellence 
and a ‘home away 

from home’  

Pioneering A New Designer Living Concept   
 
In line with Frasers Hospitality’s vision of exceeding the evolving expectations of international travellers, ‘Mercedes-Benz 
Living @ Fraser’ was launched to create unique and memorable experiences at the highest standards for our guests.  
 
Through this exclusive partnership with Mercedes-Benz, which is the first of its kind collaboration for the brands, guests 
are able to engage with both the Mercedes-Benz and Frasers Hospitality brands in an entirely new dimension, through 
the synthesis of four key elements:  



Driving forces behind the concept 

 

• Operational synergies: The partnership offers an opportunity for Mercedes-Benz to transfer its 
expertise in design, innovative technologies and integrated mobility solutions into the hospitality 
sector.   

– This enables Frasers Hospitality to appeal to travellers, as well as automotive and design 
enthusiasts who are curious about how Mercedes-Benz’s modern luxury concept translates into a 
living space. 

4 

01. Presentation 

         
• Cross-marketing opportunities:  This new 

offering enables us to inspire existing customers 
with a fresh multisensory experience and attract 
new customers to the Frasers Hospitality brand. 

 
• Complementary interests: According to 

market research , 60% of frequent business 
travellers are interested in car and automobiles . 
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‘Mercedes Benz  Living @ Fraser’ Footprint:  

Six residences at  

Fraser Suites Kensington, 
London 

Nine terrace suites at  

Capri by Fraser, Changi 
City, Singapore  



Conception 



Innovation in Design  

 

• Developed in partnership with Burmester and 
Swarovski, the overarching concept unites 
flowing lines with sculptural furniture that 
blend seamlessly with innovative media and 
entertainment technologies. 

 

• The Burmester Sound System has been perfectly 
fine-tuned to deliver an outstanding acoustic 
experience . 

 

• The custom-designed Swarovski chandelier has 
been specially made using Swarovski crystals 
that are also found in the headlights of the 
signature Mercedes-Benz S-Class coupe. 
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Innovation  in Design & Technology 
 

 

• A first for serviced apartments, an 
interactive 3D sculpture within each 
residence translates the haptic qualities of a 
Mercedes-Benz automobile’s body and 
dashboard into a functional interior concept. 

 

• A high-gloss 'Black Magic' media wall, which 
features an integrated smart TV, blends 
seamlessly into a beautifully designed 
sideboard that bears a sculptural element 
reminiscent of the feature line of a car. 

 

• The sleek and modern appearance of the 
'Black Magic’ wall is also a deliberate 
juxtaposition of technological innovation 
and the historical Kensington Street in 
which the apartments are located. 
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Innovation in Design & Technology 
 

 

• The ‘Black Magic’ media wall allows guests 
to gain access to premium mobility services 
(Mercedes-Benz products) offered by local 
service providers, entertainment options 
and to stay connected. 

 

• This creates a multi-sensory experience 
that emulates the ambience, spaciousness, 
technological advancements and exclusivity 
of a Mercedes-Benz car. 

 

• Caters to the needs and high-tech lifestyle 
of e-generation travellers. 
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Understanding travellers’ needs  

 

• The sofas in the living area sofas boasts an ergonomically-
designed shape and a plush upholstered finish. 

 

• With its generous shape,  the sofas exude luxurious 
comfort and design.  

 

• High quality full-grain Nappa leather in Plain Maetelisé 
was specially chosen for the coverings.  

 

• The sensual feel of velour gives incredible comfort to sit 
in or lounge on, and the shimmering silver covers adds a 
distinct sculptural quality.  

 

• Collectively, these  elements not only create a functional 
piece of furniture, but a sculptural showpiece for the 
living space. 
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Understanding travellers’ needs  

 

• The bedrooms feature aerodynamically curved 
headboards that flow seamlessly into silver 
nightstands engineered for mobile phone 
recharging and control of media technology. 

 

• Indirect light bulbs with 360° adjustability  are 
incorporated into the panels to create ambient 
illumination. 

 

• Designed to suggest automobile headlights, they 
function as reading lights that can be positioned 
at any angle to suit the individual preference of 
each guest. 

 

• The bedhead itself gently curves out to provide 
back support for guests to lean against while 
reading, watching TV or using digital devices. 
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Gold-Standard Service Excellence:  
 

• Guests can enjoy chauffer-driven airport pick-up in a Mercedes-Benz S or E class, a personal meet-and-
greet on arrival and fast track check-ins. 

 

•  A welcome hamper with a selection of wine and premium organically grown nuts is also presented. 

 

 

03. Conception 

12 

Innovation in Lifestyle Offering:  
 

• Guests are entitled to special access to an AMG 
GT S Simulator for those seeking an adrenalin 
rush and exclusive use of the Mercedes- Benz 
Trek bicycles to explore Singapore’s East Coast. 

 
• The sensory approach of the Mercedes-Benz 

experience is further extended with an exclusive 
wine-paired degustation menu for Mercedes-Benz 
Living @ Fraser in-room dining that comes 
complete with a special introduction by the 
resident chef. 

 



Innovation in Spatial Planning 
 

• Each apartment has been designed with a clever use of 
space to provide guests with maximum personal space 
and an inviting sense of calm.  

 

• As Fraser Suites Kensington is a historically listed 
building, several heritage features had to be taken into 
account at the time of design. 

 

• No walls, doors or wardrobes could be relocated, 
which increased the challenge of creating a modern, 
innovative space within a historic setting. 

 

• The blending of innovative technology and interior 
design concept of Mercedes-Benz has been successful 
whilst respecting the historical and structural context 
of Fraser Suites Kensington. 
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• The pilot project, which started with Fraser Suites 
Kensington, has been well-received and have achieved 
healthy long-stay occupancy. 

 

• Increase of 15% on average daily rate. 

 

• Significant increase in media exposure and publicity –
Evidenced by articles published by a diverse spectrum 
of international media outlets, hospitality and 
automobile publications, including BBC, The Times, 
Luxury Daily and autoevolution  

 

 

 



Positive guest feedback:  

 

“I booked a two bedroom MB (Mercedes Benz) apartment. The apartment decor was beautifully and 
tastefully done simulating the Mercedes Benz S Class with state of the art gadgets. Not only is the 

apartment sleek but functional. the staff from front office, housekeeping and maintenance were extremely 
attentive to all our needs and requirement during our stay. They showed dedication and passion for the 

service they were providing and this made us feel very much at home as they were willing to help us. The 
location of the property is 5 minutes walk to the tube station and close to wonderful restaurants, shops 

and museums. My family and I will definitely come back whenever we are in London” 

 

-Steve Morant , 

Guest at Fraser Suites Kensington,  

London   
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End 


