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Hotelschool The Hague

Ellen Schmid
Date of birth: 19 August 1989

Education
• Name of school: Hotelschool the Hague

• Graduation year: 2013

Current position
• Job title: Strategy & Business Development Manager

• Name of hotel: Premier Inn

• Address of hotel: Europa-Allee 44, 60327 Frankfurt am 

Main, Germany
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Educational milestones

September 2018

2009 2010 2011 2012 2013

Joined Hotelschool 
the Hague

Student assistant to the 
Board of Directors

Student representative in 
the advisory council (RAC)

Student assistant for the 
final placement office 

(LYCAR)

Graduated

Allegro award 
A student who stands up 

for the university’s 
community. A student 

with character, 
assertiveness and 

commitment

Van Sterkenburg Prize
The student with the 

highest average grade, 
being 8.5/10 or 3.72 

GPA
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Career milestones
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2013 2014 2015 2016 2017
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Analyst, Eden McCallum
Supported clients in 

strategy, operations and 
organisation

Strategy analyst, Premier Inn
Part of a small and agile 

market entry team, bringing 
Premier Inn to Germany

Brand & marketing manager, Premier Inn
Led the launch of the Premier Inn brand 
in Germany. Responsible for on-, offline 

marketing. Managed three agencies and a 
communications team

Strategy & business development 
manager, Premier Inn

Responsible for strategy, 
proposition development and 

mergers and acquisitions
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Hotel description
Premier Inn – Frankfurt, Germany
• Category: Premium Economy

• Capacity: 210 rooms open, c. 6,000 rooms under 

construction

• Room distribution: All standard 

• Restaurant & bars: 1 bar/lounge

• Other facilities: N/A

• Department: Strategy

• Mission: Grow Premier Inn in Germany to help more 

people feel great tomorrow

• People under supervision: currently 0, previously 4
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• Ellen was part of the German market entry team for Premier Inn. When the 
opportunity arose to take over the Brand & Marketing function, the team 
did not hesitate to ask her to step in. In this role and without prior 
marketing experience, she managed the marketing budget of over €1.3 
million, built a marketing team from scratch, and owned the relationship 
with the German marketing agency as well as internal stakeholders.

• The team’s hard work bore fruit when soon after its opening, the first 
Premier Inn hotel in Germany at Frankfurt Messe began to collect fantastic 
guest reviews and climb to the top of Frankfurt’s TripAdvisor rating, ranked 
at number 1 out of 274 hotels in the city. The awarding of the TripAdvisor
Certificate of Excellence in 2017 and the Travellers’ Choice Award in 2018 
were further proof of the team having built a hotel proposition that 
resonates with the German hotel guest.

• After two years in the marketing role and Premier Inn’s pilot hotel maturing 
in line with expectations, Ellen was keen to take on a new challenge. With 
all signs for Premier Inn’s potential for success in Germany looking positive 
and a secured pipeline of 14 hotels, the business was looking to accelerate 
growth. Ellen was given the opportunity to drive this in the role of Strategy 
& Business Development Manager, reporting to the Managing Director 
Property & Premier Inn International at Whitbread PLC. 

Initiatives
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