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INNOVATIONS
What is the next digital frontier for AccorHotels?
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OUR CHATBOT 
“PHIL WELCOME”
On Facebook Messenger

We think that you should be able to message a business in the 

same way you would message a friend.

Mark Zuckerberg @F8 

AccorHotels |  E-Commerce 3



Context
Our Chatbot Phil Welcome

People connected on Facebook Messenger

1,2 Billon 

Chabots created in 1 year

100 000

Of Millenials use a Chatbot in the US

58%

Revenue expected in 2024 in the US

1 Billion $
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Facebook Messenger is a standalone iOS and Android application, with a dedicated website interface. 
Users can send messages and exchange photos, videos, stickers, audio, and files, as well as react to other 
users' messages and interact with Chatbots. The service also supports voice and video calling. 



I want to become the 

omniscient personal 

assistant of the Accorhotels 

group, both for its clients 

and for its employees, I 

want to learn the "Feel 

Welcome" and to be able to 

know all the elements 

necessary for the perfect 

welcome of our clients.

Phil Welcome – July 2017

August 
2017

Phil knows how to present our 

4100 hotels, knows our partner 

hotels, can help during the trip, 

advise on good addresses, 

discuss other subjects than hotels 

or travel and recommend hotels 

according to your mood

Phil, a chatbot…

Q4 
2017

Extract Phil form Facebook Messenger 

in order to launch it on other 

platforms…

… on other platforms…

2018

Start to launch first test on Google 

Home, Alexa, Echo… after first 

initiatives in 2017

… to become an 
intelligent voice assistant

Objectives
Our Chatbot Phil Welcome
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#Inform

#Guide

#Inspire

#Serve

OUR PHIL IS BUILD ON WHAT MAKES 
OUR SPIRIT OF WELCOME ALIVE.
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Intent
Our Chatbot Phil Welcome



ABOUT PHIL WELCOME
My resume at the end of 2017

To continue my training and thus achieve my 

goal of becoming an Omniscient Personal 

Assistant, I need more than goodwill, I need 

a team of multidisciplinary experts and a 

solid and evolving platform.

Languages

Passions

Experiences

fb.com/philwelcomebyaccorhotels

m.me/philwelcomebyaccorhotels

8

Knowing how to present 

our hotels (included 

partner hotels). Be able to 

launch our website & our 

App to book a room night

Knowing the monuments, 

museums, events, bars, 

restaurants of more than 

90 destinations…

Knowing what travelers 

say about our hotels. Be 

able to offer hotels that 

match desires of 

customers …

Reading the emails of our 

customers to find their 

hotels, airplanes, train 

reservations…

Read & written (not talked) Read & written (not talked)



PHIL WELCOME

95 countries, 4 100 addresses, Phil 

knows plenty things about our hotels.

Up every day, in every country, he 

currently speaks English and French

Still young but learning very fast, it will 

become stronger & cleverer

We use the latest technology 

of NLP to build Phil!

Facebook Messenger

29/05



I am now still learning plenty things about our 4 100 hotels.
I am working on our partner hotels to be able to 
answer questions about them too.
My next apprenticeship will make me able to help you 
along your travels.
And after that I have already so many plans 
but sorry, it’s classified… 

«

«

Phil Welcome – Oct. 2017

And more to come
Our Chatbot Phil Welcome

AccorHotels |  E-Commerce 9



THANK YOU


